
Conditions Of Use

About privacy of personal 
information
The Cookies & Privacy Policy (“the privacy policy”) 
governs the use of your personal information.  
The complete terms of the privacy policy are part of 
these Conditions of Use so you should read them.

Access and availability
Neither the Trustees nor Mercer, guarantees 
uninterrupted use of, or access to, this Site. The Site 
may not be fully compatible with your browser.

If this Site is unavailable, or if you are unable to access  
it at any time, you will still be able to send instructions 
by calling +44(0)345 337 2456.

This Site does not provide  
financial advice
The information and tools on this Site have been 
designed to help you understand your participation in 
the benefit plans. However, this Site is not intended 
to provide specific financial, investment, tax, legal, 
accounting or other advice. Please do not rely on it for 
these purposes. If you need financial or other advice, 
seek help from a professional. Your advisor can help 
to ensure that your own circumstances have been 
properly considered and that action is taken on the  
latest available information.

What to expect from this site

Welcome
Why read this? Because you’ll find helpful tips and good advice as well as a summary  
of key legal information. By accessing, browsing, or using this Site, you acknowledge 
that you have read, understood, and accepted the Conditions of Use. If at any time you 
do not wish to accept these Conditions, you should not use this Site.

The site is operated on behalf of the scheme Trustees by Mercer Limited (“Mercer”).



Links to other sites
For your convenience, this Site may provide links to 
third party sites, which are not under the control of 
Mercer. Neither the Trustees nor Mercer will accept any 
responsibility or liability for any information, content 
or materials provided on third party sites, which are 
accessed in this manner, or any products or services, 
which you may purchase from the third party sites.

The existence of a link from this Site to a third party site 
does not constitute an approval by the scheme Trustees 
or Mercer of the other site, its provider, or its opinions 
and recommendations.

This site may contain information or materials prepared 
by third parties. Neither the Trustees nor Mercer will be 
responsible for the accuracy and currency of any such 
information or materials.

Copyright and rights to 
intellectual property
The Site and Site content (such as text, graphics, images 
and software) are protected by copyright, database 
rights and other intellectual property rights.

Mercer and its licensors own all intellectual property 
rights to this Site, including all text, graphics, images  
and software. You may not download, copy or print  
any part of this Site, except for your own personal  
non-commercial use; nor may you distribute, display, 
post, republish, or transmit any part of this Site in any 
form or by any means. You may not mirror or frame any 
part of this Site without Mercer’s prior written consent. 
The Mercer name, the Mercer logo, and other trademarks, 
service marks, and logos used and displayed on this Site 
are registered and unregistered trademarks of Mercer, or 
an affiliate. Neither the Trustees nor Mercer grants any 
license or right to use any of their respective names, logos 
or trade marks to you by placing them on the Site and 
you acknowledge that you have no ownership rights in 
any of those names, marks or logos, without respective 
prior written permission.

You must not make any part of the Site available as part 
of another site, whether by hyperlink, framing on the 
internet, or otherwise.

Disclaimer of warranties
You agree that neither the scheme trustees nor Mercer 
is responsible or liable for any threatening, defamatory, 
offensive, or illegal content or conduct of any other 
party or any infringement of another’s rights, including 
intellectual property rights.

Neither the schemes trustees nor Mercer, warrants that 
this site or its servers, are free of viruses or other harmful 
components. You download any material at your own 
risk, and you will be solely responsible for any damage 
to your computer system or loss of data that results 
from the download of any such material. No advice or 
information, whether oral or written, obtained by you 
from the scheme trustees or Mercer or through or from 
the service, shall create any warranty not expressly 
stated in this agreement.

International users
Access to this Site from territories where its contents are 
illegal is prohibited. If you access this Site from locations 
outside of your country of employment, you are 
responsible for compliance with all local laws.

Governing Law
These Conditions are governed by and shall be 
construed in accordance with the laws of England and 
Wales and will be subject to the exclusive jurisdiction of 
the English courts.

If any provisions of the Site Conditions shall be  
unlawful, void, or for any reason unenforceable, then 
that provision shall be deemed severed and shall  
not affect the validity and enforceability of the  
remaining provisions.

The headings used in the Site Conditions are for 
convenience only and shall not affect the interpretation 
of those provisions.

Legal Rights and Limits


